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Manitoba Rent Relief Questions and Answers 
 

Q: What is a Rent Bank? 

A rent bank provides fast-access loans to households at risk of eviction 
due to rent or utility arrears. It is a one-time support to bridge 
households through a temporary interruption of income or unexpected 
expense. 
 
Rent banks also offer access to information and supports – including 
assistance accessing income or employment resources, financial 
management training, mediations between renters and landlords - to 
help stabilize their housing in the future.  
 
Because “bank” is a specific terminology, we are using the term “rent 
relief fund” to describe what has often been called a “rent bank”. 
 

Q: Why is the Manitoba government implementing a Rent Relief Fund? 

“Rent banks” are a proven way to provide housing stability in uncertain 
or challenging times, such as the current COVID-19 pandemic. The 
Manitoba Rent Bank is intended to replicate the successes of other 
jurisdictions such as British Columbia and Ontario. 
 

Q: Is this rent bank a temporary response to the COVID-19 pandemic? 

The COVID-19 pandemic has highlighted an existing need to support 
renters experiencing an unexpected interruption of income that threatens 
their tenancy. This program will address the immediate need created by 
the pandemic, with the intent to continue the program if it effectively meets 
the needs of renters in Manitoba. 

 

Q: What is the Manitoba Non-Profit Housing Association’s role in the 
Rent Bank program? 

The Manitoba Non-Profit Housing Association (MNPHA) is developing the 
Rent Relief program in collaboration with Manitoba Housing. Once 
developed, the Manitoba Non-Profit Housing Association will administer 
the rent bank and will work with partners like SEED Winnipeg, End 
Homelessness Winnipeg, and community resource centres to deliver it. 
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Q: How does a Rent Bank work? 

Rent Banks typically provide repayable loans to renters at risk of losing 
their tenancy due to arrears, with an ultimate goal of housing stability. 
Loans are usually interest-free and are typically disbursed directly to 
landlords or property managers, with repayment terms based on the 
tenant’s ability to pay. 
 

Q:  Who will be able to access the Rent Bank? 

Low- to moderate-income renters in Manitoba with a demonstrated need 
will have access to the program. Further income eligibility criteria will be 
determined in collaboration with the Manitoba Non-Profit Housing 
Association and community stakeholders. 
 

Q:  How much money can a renter access? 

Rent Bank users will be provided with enough financial assistance to 
stabilize their tenancy in the short term. Program details are currently 
under development and will be provided at a later date.  

 
Q:  What can clients use the money for? 

Clients will be able to use the Rent Bank loan to maintain housing 
stability through rent and utility payments. Other uses that promote 
housing stability may be considered, as program details are currently 
being developed with the Manitoba Non-Profit Housing Association. 
 

Q: How will the program be delivered? 

The Rent Bank program will be administered by the Manitoba Non-Profit 
Housing Association and may eventually be delivered regionally through 
local partners. While program delivery details are under development, 
there is a goal that this service will be available to all Manitobans that meet 
the eligibility criteria and can be accessed online.  
 

Q:  How will the program be delivered? 
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The $5.6 million will go towards the provision of loans, support services, 
administrative and overhead expenses, as well as the establishment of an 
endowment fund to support continuation of the rent bank. 

Q:  When will the Rent Bank begin operating? 

We anticipate that the Rent Bank will commence operation by May 31, 
2021.  

 

Q: How long will the Rent Bank program be in place? 

The Rent Bank program is intended to provide COVID and post COVID 
support to renter households.  Manitoba will pilot the Rent Bank initiative 
for a two-year period and undertake a program evaluation to determine the 
need for future support.  

 


